Party Room Terms & Conditions

Service Fee & Gratuity Policy
e A 15% gratuity and service/cleaning fee will be added to your party package total,
payable at the end of the event.

Late Check-Out Policy:
e A penalty fee will be charged for late room returns beyond the designated check-out time.

Damage & Excessive Cleaning Policy:
e Additional cleaning fees may apply if the room requires extra cleaning, such as for
excessive stains, spills, or improper waste disposal.
e Guests will be responsible for repair or replacement costs due to any damages to the
room or property.

About time

e |t is essential that you arrive no earlier than 15 minutes before your scheduled party
room time.

e All regular parties are 2 hours in the party room, and all guests must leave the party
room at the end of the 2 hour allotted time. If guests stay longer than 10 minutes past
the allotted time, extra room usage fee will be charged.

e Please ask your guests to arrive at the booked time.

e Guests arriving early: if guests arrive earlier than the agreed play area start time, $5 / 30
minutes per child will be charged at check in.

e Extra play time after the party: $10 / hour per child.

Adult Supervision

e Each child under 4 years old will require 1 adult supervised at all times. 1 adult can
supervise up to 2 children who are both over 4 years old at the same time. (Children of
the same family is excluded from this rule)

Room Setup & Clean Up

e Default setup includes: Cutlery, paper plates, cups, napkins, birthday hats & whistles,
children tables and chairs (recommended for children under 5), 1-2 tables for
food/gifts/goodie bags, chairs for adults, and a table for adults upon request and based
on room capacity.

e You are required to take all of your belongings including any leftover food/drinks and
decorations with you at the end of the party. If the party room is found to be excessively
messy, an extra cleaning fee will be charged.

e 15% of the party package price will be required as gratuity and service/cleaning fee,
which is payable at the end of the party.



Decoration Policy

e Decorations may be put on the wall with art masking tape. Clear tape, glue or staple is
not allowed. Damage to the party room wall or the bear decorative board will be subject
to a damage fee.

e Free-floating balloons are permitted but must be properly secured

e Pinata, confetti balloons, string spray, sparklers ( or any flammable items), Foam

machines (or similar equipment) are not allowed.

e Additional cleaning fees will be charged for violations requiring special cleaning

Cancellation Policy

e Cancellations made within 24 hours of booking are eligible for a full refund.

e Cancellations made 7 days or more prior to the scheduled reservation are subject to a
$150.00 non-refundable fee.

e Cancellations made less than 7 days prior to the scheduled reservation will be subject to
the full payment.

e Last minute cancellation due to sickness or other unforeseen events: Party can be
rescheduled for free, or transferred to another person, or refunded as store credit (gift
card) that can be used for future parties or tickets. The balance will not expire. The
booking cannot be refunded in cash.

Rescheduling Policy

e Requests for rescheduling reservations made within 24 hours of booking can be
accommodated with no extra fees.

e Rescheduling requests made 7 days or more prior to the scheduled start date are
subject to a $100 rescheduling fee.

e Rescheduling requests made less than 7 days before the start date can not be
accommodated, and the original booking may be subject to the cancellation

policy.

About Party support

e For Double and Triple rooms, we will assign one staff to support the host for party set up:
Decoration, food delivery, moving tables, cake storage (label the cake with birthday kid name
and room number), other reasonable requests by the host

Force Majeure

e |f force majeure results in the temporary closure of the store, the party may request a
refund or reschedule the party at the same price.

e Force majeure may include natural factors, social factors, and government factors, such
as natural disasters, extreme natural events, epidemics, wars, civil wars, riots, military
coups, and government orders.
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